
Your Receivables Online (YRO)

Your Receivable Online (YRO) is a comprehensive web-based and on-demand reporting tool. 
YRO provides complete visibility of our activity, from high-level management reports to 
individual account updated, and real time performance reports.



AGED DEBTOR REPORT
The aged debtor report can be segmented by ledger or operating company and it displays 
credits and disputes within the standard ageing buckets. There is also a 'drill-down' facility 
to individual debtor level



DISPUTE ANALYSIS REPORT
The dispute analysis report below shows an overview of customer invoice queries, their 
type, value, and average time to resolution



PERFORMANCE REPORT
The performance report allows real-time analysis of our progress in collecting 
receivables by billing month, showing values collected in each aging bucket for each 
month’s receivables


