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STA Graydon
GETTING BUSINESS PAID

Your Receivables Online (YRO)

Your Receivable Online (YRO) is a comprehensive web-based and on-demand reporting tool.
YRO provides complete visibility of our activity, from high-level management reports to
individual account updated, and real time performance reports.



AGED DEBTOR REPORT
The aged debtor report can be segmented by ledger or operating company and it displays

credits and disputes within the standard ageing buckets. There is also a 'drill-down' facility
to individual debtor level
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DISPUTE ANALYSIS REPORT
The dispute analysis report below shows an overview of customer invoice queries, their

type, value, and average time to resolution
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LEDGER: IFRANCE "'I CURREMCY: IGBP "I COMPARE TCx ILEIEt Morith "'I Gul

Current Disputed Invoices / FRANCE

A (Request copy Invoice) (10.00%)

B (Special Arrangements]) (10.009%)

C tWirong fees) (20.00%) D (Claims Paidf) (30.00%)

E (Mare Information Needed) (30,009

03,/04/2009
DISPUTES ON FRANCE DISPUTES VALUE AVG DAYS OPEH
CURREHT | LAST MONTH CURREHT LAST MOHTH
DISPUTE DEPARTMENT | # | Uy # ‘ Uy GEBP ‘ Uy ‘ AVG | GBP | £ | AVG | CURRENT ‘ LAST MOMTH
A (Request copy Invoice) Billing 1 10% - - 000 0% 0.0o - - - 819
B (Special Arrangements) |Studer|t Care | 1 10% | - - | 7103 1% 71 .DQ| - - - ‘ 407
Z Mvrong tuition fees) |Studer|t Care | 2 20% | - - | 273237 35% 1,388.19| - - - | 567




PERFORMANCE REPORT
The performance report allows real-time analysis of our progress in collecting

receivables by billing month, showing values collected in each aging bucket for each
month’s receivables
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PLACEMENT COLLECTED IH DUHHING COLLECTED IH DEBT RECOVERY TOTAL COLLECTED
{GBF)
MONTH TOTAL AMOUNT (GBP) PERFORMAHNCE 3160 61-90 91120 121+| AMOUHT 9%
{GBP) {GBP)

February | 38077658 | EH B - B - B B 0.00 -
2009
December | 1294433 12,344 33 100.00% . - . . 12,344 33 | 100.00%
2005
Movember | B4,552.78 59,544 45 92 55% 4,738.30 - - - £4,552.75 | 100.00%
2008
Cictaber 104,052 60 91 92007 55.34% 521935 691313 - - 104,052,650 | 100.00%
2008
September | 14399176 | EH] 110,356.38 76 B4% 2297253 80490 9,857 65 - 14399176 | 100.00%
2008
August 207 502,58 173,049.15 83.40% 19,024 35 1445952 732.00 23753 20750258 | 100.00%
2005
July 2008 | 17733323 143 6571 47 &1.02% 24,746.53 140,21 79467 798036 17733323 | 10000%
June 2008 | 199,504.20 153,851 64 77.00% 15,045.43 7.019.41 874963 1513810 19950420 100.00%
May 2008 | 70,5658.24 5305815 75.09% 213239 720836 43554 752129 70E56.24 | 100.00%




