
Your Debts Online (YDO)

As an STA Graydon debt recovery client, you will have access to ‘Your Debts Online’ 
(YDO). This online interface is a portal for comprehensive, on-demand reporting 
and two-way interaction. 

YDO provides complete visibility of STA Graydon’s activity, from high-level 
management reports to individual account updates, and real-time performance 
reports. 



THE DASHBOARD REPORT
A graphical summary of
our collection success.



PERFORMANCE REPORT
A report of our collection 
performance by month 
and by country



OPEN DEBTS STATUS REPORT
A report of debts open and still being collected (A similar report is 
available for closed debts showing debts that are paid or uncollected)



DEBT DETAIL
A report on an individual debtor, a ‘drill-down’ facility from either of the previous 
reports, including the facility for you to submit electronic comments to your collector


