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that the company, Prestigious Cleaning Services, 

undertook. The debtor disputed the invoice 

and offered £1,500 as a full and fi nal payment. 

Fortunately, Mr Weaver was able to provide a 

document of satisfaction signed by the debtor, and 

STA Graydon negotiated a payment of £2,000 – 

the extra £300 was re-invoiced.

Mr Weaver explained: ‘I was very happy with 

STA Graydon and their collector was very quick 

to advise me that I should re-invoice the verbally-

agreed £300 in order to get rapid settlement for 

the contracted £2,000. Having taken the advice, 

the £2,000 was paid after six working days and 

provided the cash injection we needed to pay our 

operatives and to fund our expansion. 

‘We are planning to offer franchise options 

across the UK and cash is absolutely vital if we 

are to achieve this aim successfully. We’ve already 

referred two more accounts to STA Graydon and 

we see them as a vital cog in our cash generation. 

I’d have absolutely no hesitation in recommending 

them to other FSB members.’

Colin Thomas, managing director of STA 

Graydon, said: ‘We are delighted to support FSB 

members in their recovery of overdue accounts. 

Cash fl ow is the oxygen of any successful business, 

big or small, and our international collections 

service – for businesses and consumers – is 

competitively priced to suit the budgets of all FSB 

members. 

‘We are proud to be associated with the FSB and 

look forward to serving its membership for many 

years to come.’

Sandy Harris, the FSB’s Chairman of Member 

Services, told First Voice: ‘For small businesses 

cashfl ow is absolutely imperative, and there are 

countless fi rms that have been brought down by 

bad debts. We are proud to offer our members STA 

Graydon’s superb service provided as part of the 

FSB Insurance Service and as these two examples 

show, they are already providing an invaluable 

offering to the FSB.’

Bright spark... Neil McIntosh (right) 
of McIntosh Sheetmetal.


